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90. � G5< A>AB>8B =07=0G5=85 >?5@0F8>==>9 A8AB5<K? 



91. +B> B0:>5 D09; 8 :0: >@30=87>20=0 D09;>20O A8AB5<0? 
92. #@82548B5 ?@8<5@ 85@0@E8G5A:>9 D09;>2>9 AB@C:BC@K. 
93. +B> B0:>5 107>20O A8AB5<0 22>40-2K2>40 (BIOS)? 
94. !07>28B5 >A=>2=K5 @07=>284=>AB8 ?@>3@0<<-CB8;8B. 
95. � :0:8< :0B53>@8O< ?@>3@0<<=>3> >15A?5G5=8O >B=>AOBAO ?@>3@0<<=K5 
?0:5BK: Norton Commander, MS-DOS, Windows-2000, Windows XP,; 
MSWord, Adobe PageMaker, TPascal, Basic, MS Excel, MS Access, 

Microsoft Office? 

96. �;O G53> ?@54=07=0G5= ?0:5B ?@>3@0<< Norton Commander? 
97. � G5< >B;8G85 :><0=4=>3> 8 3@0D8G5A:>3> 8=B5@D59A0? 
98. )0@0:B5@87C9B5 >A=>2=K5 >A>15==>AB8 >?5@0F8>==KE A8AB5< Windows-
2000 8 Windows XP. 

99. �0:85 O7K:8 8 A8AB5<K ?@>3@0<<8@>20=8O 2K 7=05B5 8 2 G5< 8E 
>A>15==>AB8? 

100. � G5< >B;8G85 ?@>F5AA0 8=B5@?@5B0F88 >B ?@>F5AA0 :><?8;OF88? 
101. !07>28B5 >A=>2=K5 DC=:F88 B5:AB>2KE @540:B>@>2. 
102. �0:85 4>?>;=8B5;L=K5 2>7<>6=>AB8 @540:B8@>20=8O B5:AB>2 
>15A?5G820NB ?>;=>DC=:F8>=0;L=K5 8740B5;LA:85 A8AB5<K ?> 
A@02=5=8N A B5:AB>2K<8 @540:B>@0<8? 

103. !07>28B5 DC=:F8>=0;L=K5 2>7<>6=>AB8 B01;8G=>3> ?@>F5AA>@0.  
104. �09B5 >?@545;5=85 8 >?8H8B5 =07=0G5=85 107K 40==KE. 
105. #@82548B5 ?@8<5@ 2>7<>6=>3> =0?>;=5=8O 107K 40==KE 20H53> 
CG51=>3> 702545=8O. 

106. �0:>2K >A=>2=K5 DC=:F8>=0;L=K5 2>7<>6=>AB8 A8AB5< C?@02;5=8O 
1070<8 40==KE? 

107. +B> B0:>5 8=D>@<0F8>==>-?>8A:>2K5 A8AB5<K? 
108. �09B5 >?@545;5=85 ?0:5B0 ?@8:;04=KE ?@>3@0<<. 
109. �0:>2> =07=0G5=85 181;8>B5: AB0=40@B=KE ?@>3@0<<? �09B5 
>?@545;5=8O 8=B53@8@>20==>3> ?0:5B0 ?@>3@0<<. 

110. "A=>2=K5 2>7<>6=>AB8 8 E0@0:B5@8AB8:8 >?5@0F8>==>9 A8AB5<K ("%) 
Windows. 

111. "A=>2=K5 >1J5:BK ?>;L7>20B5;LA:>3> 8=B5@D59A0 "% Windows. 
112. "A=>2=K5 >?5@0F88 A >1J5:B0<8 2 "% Windows. 
113. %B0=40@B=K5 ?@8;>65=8O "% Windows, =07=0G5=85 8 2>7<>6=>AB8. 
114. %>AB02 >D8A=>3> ?0:5B0 MS Office. !07=0G5=85 2E>4OI8E 2 Microsoft 
Office ?@>3@0<<. 

115. &5:AB>2K9 ?@>F5AA>@ MS Word, =07=0G5=85, >A=>2=K5 2>7<>6=>AB8. 
116. %B@C:BC@0 8 A>45@60=85 B5:AB>2>3> 4>:C<5=B0 2 MS Word. 
117. �2>4, @540:B8@>20=85 8 D>@<0B8@>20=85 B5:AB0 4>:C<5=B0 2 MS Word. 
118. $01>G55 >:=> B5:AB>2>3> ?@>F5AA>@0 MS Word. !07=0G5=85 M;5<5=B>2 
>:=0. 

119. �0:>2> =07=0G5=85 B5:AB>2KE ?@>F5AA>@>2? "?8H8B5 DC=:F8>=0;L=K5 
2>7<>6=>AB8 B5:AB>2KE ?@>F5AA>@>2. 

120. "E0@0:B5@87C9B5 2>7<>6=>AB8 B5:AB>2>3> ?@>F5AA>@0 Microsoft Word. 
121. +B> B0:>5 H01;>= 4>:C<5=B0? �;O G53> =C6=K H01;>=K? 
122. +B> B0:>5 0170F B5:AB0, G5< >= >B;8G05BAO >B ?@54;>65=8O? 



123. +B> B0:>5 AB8;L? +5< >B;8G05BAO @0A:@K20NI89AO A?8A>: AB8;59 
>D>@<;5=8O 2 ?0=5;8 8=AB@C<5=B>2 (>@<0B8@>20=85 >B 
@0A:@K20NI53>AO A?8A:0 H@8DB>2? 

124. #5@5G8A;8B5 AB@C:BC@=K5 M;5<5=BK AB@0=8FK 8 ?>:068B5 8E =0 
?@8<5@5 4>:C<5=B0. "?8H8B5 A?>A>1K 87<5=5=8O ?0@0<5B@>2 AB@0=8FK. 

125. �0: CAB0=>28BL <0AHB01 87>1@065=8O =0 M:@0=5? �;8O5B ;8 
<0AHB018@>20=85 4>:C<5=B0 =0 M:@0=5 =0 @07<5@ A8<2>;>2 ?@8 ?5G0B8? 

126. �0: <>6=> =01@0BL <0B5<0B8G5A:85 D>@<C;K 2 B5:AB>2>< ?@>F5AA>@5 
Word? 

127. "?8H8B5 2>7<>6=>AB8 @8A>20=8O ?@>F5AA>@0 Word. 
128. �0:>2K >A>15==>AB8 ?@8<5=5=8O B01;8F 2 ?@>F5AA>@5 Word? 
129. �0: @07<5AB8BL =01@0==K9 B5:AB 2 B01;8F5? 
130. !07>28B5 >A=>2=K5 MB0?K >1@01>B:8 B5:AB>2KE 4>:C<5=B>2. � G5< 
70:;NG05BAO 8E A?5F8D8:0? 

131. � G5< >B;8G85 @0AB@>2KE H@8DB>2 >B 25:B>@=KE? 
132. #5@5G8A;8B5 D>@<0BK B5:AB>2KE 4>:C<5=B>2 8 8E >B;8G8B5;L=K5 
>A>15==>AB8. 

133. %D>@<C;8@C9B5 >A=>2=>5 DC=:F8>=0;L=>5 ?@54=07=0G5=85 D>@<0B0 
PDF. 

134. � G5< A?5F8D8:0 >1@01>B:8 4>:C<5=B0 A8AB5<0<8 
02B><0B878@>20==>3> ?5@52>40? 

135. "E0@0:B5@87C9B5 ?@58<CI5AB20 B5:AB>2>3> ?@>F5AA>@0 ?5@54 
B5:AB>2K< @540:B>@><. 

136. �0:8< >1@07>< >ACI5AB2;O5BAO @01>B0 2 Word A 4>:C<5=B0<8, 
=0E>4OI8<8AO =5 2 D>@<0B5 DOC? 

137. �0:>2K ?@8=F8?80;L=K5 >B;8G8O Word 2012 >B ?@54K4CI8E 25@A89? 
138. #>=OB85 <0:@>A>2, 8E ?@58<CI5AB20 8 =54>AB0B:8. 
139. �0:>2K >B;8G8O ;>38G5A:>3> D>@<0B8@>20=8O >B D878G5A:>3>? 
140. +5< >B;8G05BAO AB8;L 0170F0 >B AB8;O A8<2>;0? 
141. +B> B0:>5 "?;020NI0O B01;8F0" 2 MS Word? 
142. �0: ?>AB@>8BL 3@0D8: DC=:F88 A@54AB20<8 MS Word? 
143. &01;8G=K9 ?@>F5AA>@ MS Excel, =07=0G5=85, >A=>2=K5 2>7<>6=>AB8. 
144. %B@C:BC@0 8 A>45@60=85 M;5:B@>==>9 B01;8FK Excel. 
145. $01>G55 >:=> B01;8G=>3> ?@>F5AA>@0 MS Excel. !07=0G5=85 M;5<5=B>2 
>:=0. 

146. &8?K 40==KE, 8A?>;L7C5<K5 2 M;5:B@>==KE B01;8F0E Excel.  
147. �1A>;NB=K5 8 >B=>A8B5;L=K5 04@5A0 OG55: 2 M;5:B@>==KE B01;8F0E 

Excel. 

148. �07K 40==KE 8 A8AB5<K C?@02;5=8O 1070<8 40==KE MS Access. 
149. %B@C:BC@0 107K 40==KE Access. 
150. %2>9AB20 ?>;59 107K 40==KE Access. 
151. &8?K 40==KE 107K 40==KE Access. 
152. "1J5:BK 107K 40==KE Access. 
153. $01>G55 >:=> MS Access. !07=0G5=85 M;5<5=B>2 >:=0. 
154. +B> B0:>5 :><?LNB5@=0O ?@575=B0F8O? 
155. % :0:8< @0AH8@5=85< ?> C<>;G0=8N A>E@0=O5BAO D09; ?@575=B0F88 2 

MS Power Point? 



156. �0:0O 8=D>@<0F8O 2K2>48BAO 2 AB@>:5 A>AB>O=8O? 
157. �45 @0A?>;0305BAO 8 :0: =0AB@08205BAO ?0=5;L 1KAB@>3> 4>ABC?0 2 >:=5 

MS Power Poin? 

158. +B> B0:>5 A;094? �7 G53> >= A>AB>8B? 
159. �0:8< >1@07>< <>6=> A>740BL =>2CN ?@575=B0F8N? 
160. +B> B0:>5 H01;>= ?@575=B0F88? 
161. +B> B0:>5 B5<0 >D>@<;5=8O 
162. �0: 4>1028BL =>2K9 A;094 2 ?@575=B0F8N? 
163. �0: C40;8BL A;094? 
164. �0: 87<5=8BL ?>@O4>: A;094>2 2 ?@575=B0F88? 
165. �0: 87<5=8BL D>= 8 F25B0 =0 A;0945? 
166. �0: 87<5=8BL @07<5B:C A;0940? 
167. �0:85 ACI5AB2CNB @568<K ?@>A<>B@0 ?@575=B0F88? 
168. �0: 2:;NG8BL @568< ?>;=>M:@0==>3> ?@>A<>B@0 ?@575=B0F88? 
169. �0: 4>1028BL =0 A;094 :0@B8=:C? 
170. +B> B0:>5 @8AC=:8 Smart Art? 
171. �0: 4>1028BL =0 A;094 4803@0<<C? 
172. �0: 4>1028BL =0 A;094 B01;8FC? 
173. �0: 4>1028BL =0 A;094 B5:AB>2CN =04?8AL? 
174. �0: 87<5=8BL <0@:8@>2:C ?C=:B>2 A?8A:0 =0 A;0945? 
175. �0: 87<5=8BL H@8DB 4;O B5:AB0 =0 A;0945? 
176. �0: 87<5=8BL ?>;>65=85 B5:AB>2>9 =04?8A8 =0 A;0945? 
177. �;O G53> =C65= @568< «%>@B8@>2I8: A;094>2»? 
178. �0: =0AB@>8BL 0=8<0F8N >1J5:B>2 =0 A;0945? 
179. �0:85 ?0@0<5B@K MDD5:B>2 0=8<0F88 <>6=> 87<5=OBL ?@8 8E 
=0AB@>9:5? 

180. �0: 4>18BLAO ?>AB5?5==>3> ?>O2;5=8O =0 M:@0=5 @8AC=:0 Smart Art? 
181. �0: =0AB@>8BL 02B><0B8G5A:CN A<5=C A;094>2 2> 2@5<O ?>;=>M:@0==>9 
45<>=AB@0F88 ?@575=B0F88? 

182. �0: CAB0=>28BL 0=8<0F8N 4;O A<5=K A;094>2 ?@8 45<>=AB@0F88 
?@575=B0F88? 

183. +B> B0:>5 @5?5B8F8O ?@>A<>B@0 ?@575=B0F88? 
184. % :0:>3> A;0940 <>65B =0G8=0BLAO ?>:07 ?@575=B0F88? 
185. +B> B0:>5 ?@>872>;L=K9 ?>:07 8 :0: 53> A>740BL? 
186. �0:85 459AB28O <>6=> =0AB@>8BL 4;O >1J5:B>2 =0 A;0940E? 
187. �0: A>740NBAO C?@02;ONI85 :=>?:8? �;O G53> 8E <>6=> 
8A?>;L7>20BL? 

188. +B> B0:>5 @0AB@>20O 3@0D8:0, @0AB@, ?8:A5;? �45 ?@8<5=O5BAO 
@0AB@>20O 3@0D8:0? 

189. #5@5G8A;8B5 284K 8 =0720=8O ?@>3@0<<, ?@54=07=0G5==KE 4;O @01>BK 
A @0AB@>2>9 3@0D8:>9. 

190. �0:85 2>7<>6=>AB8 8<5NB 3@0D8G5A:85 @540:B>@K Paint 8 Photoshop? 
�0: @0AH8D@>2K205BAO GIMP? 

191. �0: 703@C78BL ?@>3@0<<C Paint? �0:85 @568<K ?@>A<>B@0 @8AC=:0 2K 
7=05B5? 

192. �0: 7040BL @07<5@ @8AC=:0? �0: 7040BL F25B0 ;8=89 8 70;82:8 4;O 
@8A>20=8O? 



193. �0:85 35><5B@8G5A:85 D83C@K <>6=> =0@8A>20BL 8 :0:8<8 A?>A>10<8? 
% ?><>ILN :0:8E 8=AB@C<5=B>2 <>6=> =0@8A>20BL ?@>872>;L=CN 
D83C@C? 

194. �0: 87<5=8BL <0AHB01 ?@>A<>B@0 8 2AB028BL B5:AB>2>5 ?>OA=5=85? 
�0:85 >?5@0F88 2K 7=05B5 4;O 87<5=5=8O @8AC=:0? 

195. �0: 2K45;8BL 8 A:>?8@>20BL G0ABL @8AC=:0? �0: 87<5=OBL @07<5@K 
G0AB59 @8AC=:0? 

196. +B> B0:>5 25:B>@=0O 3@0D8:0? �45 =081>;55 G0AB> ?@8<5=O5BAO 
25:B>@=0O 3@0D8:0? 

197. +5< E0@0:B5@87C5BAO ;8=8O? �0:85 ?@>3@0<<=K5 A@54AB20 
8A?>;L7CNBAO 2 25:B>@=>9 3@0D8:5? 

198. � :0:>9 ?0:5B 2E>48B ?@>3@0<<0 Corel Draw? �0:85 ?@>3@0<<K B0:65 
2E>4OB 2 53> A>AB02? 

199. �0:85 2>7<>6=>AB8 8<5NB ?@>3@0<<K Corel Draw 8 OOO Draw? 
200. �0: <>6=> =0@8A>20BL ;8=8N, AB@5;:C, ?@O<>C3>;L=8:, >20;? �0:8<8 
A?>A>10<8 @8ACNBAO @07;8G=K5 284K MB8E D83C@? 

201. �0:8<8 A?>A>10<8 <>6=> @8A>20BL :@82K5 8 ;><0=K5? �0:85 
>?5@0F88 ?@8<5=ONBAO 4;O @01>BK A B0:8<8 D83C@0<8? 

202. �0:85 A>548=8B5;L=K5 8 @07<5@=K5 ;8=88 <>6=> =0@8A>20BL? �0:85 
>?5@0F88 A> A;>O<8 <>6=> ?@8<5=OBL? 

203. �0:85 >?5@0F88 ?> =0;>65=8N >1J5:B>2 2K 7=05B5? �0:85 >?5@0F88 ?> 
?>;CG5=8N A>AB02=KE >1J5:B>2 2K 7=05B5? 

204. �0: @01>B0BL A A5B:>9 8 =0?@02;ONI8<8? �0: 4C1;8@>20BL >1J5:BK 8 
704020BL ?5@5B5:0=85? 

205. �0: @8A>20BL 8 ?>;CG0BL B@ёE<5@=K5 >1J5:BK? �0:85 B@ёE<5@=K5 
?0@0<5B@K <>6=> =0AB@0820BL? 

206. �0:85 ?0@0<5B@K <>6=> 704020BL C >1;0AB8, ;8=88, B5:AB0? �0: 
704020BL 8E ?>;>65=85 8 @07<5@? 

207. +B> 2:;NG0NB ?0:5BK >D8A=KE ?@>3@0<< OpenOffice.org 8 Microsoft 
Office? 

208. �7 :0:8E G0AB59 A>AB>8B >:=> B5:AB>2>3> ?@>F5AA>@0 OOO Writer? 
�0:85 2>7<>6=>AB8 >= 8<55B? 

209. �7 :0:8E G0AB59 A>AB>8B >:=> B5:AB>2>3> ?@>F5AA>@0 MSO Word 2007? 
�0:85 3@0D8G5A:85 >1J5:BK <>6=> 2AB02;OBL 2 4>:C<5=B? 

210. �0:85 25:B>@=K5 D83C@K 2K 7=05B5 8 :0: 8E <>6=> =0@8A>20BL? �0: 
<>6=> 2K45;8BL >4=C 8;8 =5A:>;L:> D83C@? 

211. �0: 87<5=OBL @07<5@K 8 D>@<C A;>6=KE D83C@? �0: <>6=> 
?5@5<5AB8BL 8;8 A:>?8@>20BL D83C@C? 

212. �0: <>6=> 7040BL F25B0 70;82:8 8 ;8=89 C D83C@K? �0: 87<5=8BL 
B>;I8=C ;8=88, ?C=:B8@=>ABL, 284 AB@5;>:? 

213. �0: =0@8A>20BL =04?8A8 8 2K=>A:8? �0: ?>2>@0G820BL D83C@C 8 
704020BL >1Jё<=>ABL? 

214. �0: 2AB02;OBL :0@B8=:8 8 EC4>65AB25==K5 703>;>2:8? �0: 2AB02;OBL 
87>1@065=8O M:@0=0 8 87 D09;0? 

215. �0:85 3@C??K D83C@ 8<5NBAO 2 B5:AB>2>< ?@>F5AA>@5? �0:85 87 MB8E 
D83C@ 2K 8A?>;L7>20;8? 



216. �0: @8AC5BAO ?>;8;8=8O? �0: 3@C??8@>20BL 3@0D8G5A:85 >1J5:BK 8 
87<5=OBL 8E ?@82O7:C? 

217. +B> B0:>5 ?@575=B0F8>==0O 3@0D8:0 8 ?@>3@0<<0 ?@575=B0F8>==>9 
3@0D8:8? 

218. �0:85 2>7<>6=>AB8 8<55B ?@>3@0<<0 OOO Impress? 
219. �0: 703@C78BL ?@>3@0<<C OOO Impress? �0: ?@>A<>B@5BL ?@575=B0F8N 
=0 M:@0=5? 

220. �0: 7040BL F25B0 ;8=89 8 70;82:8 4;O @8A>20=8O? �0:85 284K A;>6=>9 
70;82:8 2K 7=05B5? 

221. �0: 4>102;OBL A;094K 2 ?@575=B0F88? �0:85 <0:5BK A;094>2 2K 7=05B5? 
222. � :0:8E @568<0E <>6=> ?@>A<>B@5BL ?@575=B0F8N? �0: 704020BL D>= 
4;O >D>@<;5=8O A;094>2? 

223. �0: 7040BL MDD5:BK 4;O A<5=K A;094>2? �0:85 MDD5:BK 4;O A<5=K 
A;094>2 2K 7=05B5? 

224. �0: 704020BL 0=8<0F8>==K5 MDD5:BK 4;O G0AB59 A;094>2? �0:85 
?0@0<5B@K MDD5:B>2 2K 7=05B5? 

225. �0:85 MDD5:BK 0=8<0F88 2K 7=05B5? � :0:8< 3@C??0< >=8 >B=>AOBAO? 
226. �;O G53> ?@54=07=0G5= A:0=5@? 
227. "A=>2=K5 2>7<>6=>AB8 ?@>3@0<<K FineReader 
228. �0:>2 ?>@O4>: @0A?>7=020=8O B5:AB>2KE 4>:C<5=B>2? 
229. �=B5@D59A ?@>3@0<<K FineReader 
230. %B@C:BC@0 8=D>@<0F8>==>3> <0AA820 �#% �>=AC;LB0=B #;NA. 
231. "1I89 284 >:=0 ?>8A:0. �0@B>G:0 ?>8A:0 8 55 M;5<5=BK. $07;8G=K5 
284K <5=N. 

232. #>8A: :>=:@5B=KE 4>:C<5=B>2 A 8725AB=K<8 @5:2878B0<8. #>;O 
«!><5@», «�84 4>:C<5=B0», #@8=O2H89 >@30=», «!0720=85 4>:C<5=B0», 
«�0B0». 

233. #>8A: :>=:@5B=KE 4>:C<5=B>2, A2545=8O > :>B>@KE 8725AB=K 
?@81;878B5;L=>. #>;5 «&5:AB 4>:C<5=B0». �A?>;L7>20=85 ;>38G5A:8E 
CA;>289. 

234. #>8A: G0AB> 8A?>;L7C5<>9 8=D>@<0F88. 
235. &5<0B8G5A:89 ?>8A:. #>;5 «&5<0B8:0». #@02>2>9 =02830B>@. 
236. $01>B0 A> A?8A:0<8 4>:C<5=B>2. 
237. $01>B0 A B5:AB>< 4>:C<5=B0. �=0;87 4>:C<5=B0. 
238. %>E@0=5=85 @57C;LB0B>2 @01>BK. 
239. (>@<8@>20=85 A>1AB25==>3> 8=D>@<0F8>==>3> ?@>AB@0=AB20 
?>;L7>20B5;O. 

240. %0<>AB>OB5;L=>5 @5H5=85 7040G ?> ?>8A:C ?@02>2>9 8=D>@<0F88. 
241. &5AB8@>20=85 A ?><>ILN B@5=8=3>-B5AB8@CNI59 A8AB5<K, 
«�>=AC;LB0=B #;NA». 
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